From: Todd Marzolf

To: Microsoft ATR
Date: 1/23/02 2:09pm
Subject: Microsoft Settlement

To Whom it may Concern,

I would like to add my voice to those in adamant opposition to the proposed
Microsoft Settlement. As

a student with a Bachelor's degree in Computer Science and about to
complete a Master's Degree in Information Systems it is painfully clear to
me the extent to which Microsoft has abused the public trust with its
monopoly power. Please, for the sake of us all, reject this proposal in

favor of a much stronger remedy.

Today's information based society is particularly hard hit by Microsoft's
crimes. The most cursory review of my day finds several obvious examples of
the price that we all must pay for Microsoft's monopoly. For example;
websites often display properly only under Microsoft Internet Explorer
because they were created with Microsoft tools. My email accounts are
regularly bombarded with spam from the latest Microsoft Outlook virus
because there is no program which compete on the Microsoft platform despite
Outlook's many security vulnerabilities and weaknesses. Cross platform
collaboration with my peers at school is nearly impossible because
Microsoft Office continues to incomparable file formats in order to lock in
its customer base. When I recommend to my friends and family that they buy
a prebuilt computer from a major hardware vendor I must explain that it can
only be bought bundled with Microsoft Windows. These problems exist, not
because of a lack of consumer demand for a solution, or lack of a
willingness to pay, but because Microsoft does not allow it.

The proposed settlement does not come close to recouping the illegal gains
which Microsoft has made off American consumers much less come close to
penalizing Microsoft for the illegal abuses. While it is doubtful that the

true losses can ever be recovered from Microsoft any settlement The
beginnings of a fair settlement should include the preeminent opening of

all Windows and Office API's and file formats as well as a large cash
payment to open source programming efforts which compete with Microsoft
products. In this way Microsoft's ill gotten gains can be used for the

public good.

Sincerely,
Todd Marzolf
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